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	Job Title
	Recycling and Waste Shift Manager
	Post Number
	ES842

	Grade
	GR07
	Service Area
	Environmental Services

	Special Conditions 
	
	Additional Benefits

	Standard Casual User mileage rate, travel & subsistence

	Authorised by
	Director of Economy and Environment
	Date
	March 2026



Job Purpose
	The purpose of this role within the Council is:
	Day to day management of recycling and waste collection teams, including allocation of staff, vehicles and other resources, to ensure safe, efficient and customer focused delivery of services in accordance with the Council’s corporate objectives and targets. First port of call for direct and indirect staff whose line managers are not on duty at the time.


	Responsible for demonstrating commitment to working in line with the Councils' values


	Responsible for championing and demonstrating the Council’s Leadership Behaviour Framework

	The postholder works for:
	Transport and Waste Services Manager

	The postholder manages \supervises:
	Recycling and Waste Team leaders, R&R Operatives, plus additional agency staff as required




	
Key Accountabilities (All accountabilities will be carried out in line with the Council’s policies, procedures and relevant regulations and legislation)


	
1
	Responsible for day to day management of recycling and refuse collection teams (including green garden waste, bulky household waste and commercial services), in a safe, customer focused, effective, efficient and economical manner to meet corporate objectives, customer service standards and targets.


	2
	Oversee, audit and correct where necessary regulatory compliance of all staff activities to ensure Environment Agency, Health & Safety, O Licence and working time regulations are adhered to.


	3
	Authorising financial outlay in the absence of the Head of Operational Services or the Transport and Waste Services Manager.


	
4
	Responsible for the allocation of staff (including agency workers), vehicles and other resources to ensure safe, efficient and customer focused delivery of services in accordance with the Council’s corporate objectives and targets.


	
5
	Responsible for the booking of agency staff for the R&R and the Streets and Amenities Teams via agency providers whilst balancing operational requirements with financial limitations. 


	
6
	Produce workforce and vehicle rosters and other operational schedules necessary for the safe, efficient and customer focused delivery of services in accordance with the Council’s corporate objectives and targets.


	
7
	Responsible for ensuring the security of council vehicles, (Grounds maintenance equipment), assets and depot (including being depot key holder). 


	
8
	Managing the early and late shifts whilst complying with the requirements of the lone working policy. 


	
9
	Ensure effective collection, collation and processing of operational service management information, and preparation and presentation of reports based thereon.


	
10
	Responsible for compliance with the Council’s health and safety policy and procedures, including carrying out regular compliance checks and assisting with risk assessments, liaising as necessary with the Council’s Health and Safety Adviser. Also representing the department at Health and safety meetings.


	11
	Responsible for ensuring the day to day depot operations comply with the Environment Agency site license conditions, including undertaking daily inspections and monitoring the site for compliance.


	12
	Responsible for ensuring compliance with the Operating Licence requirements, including defect report management and rectification, management of contractors, completion of planned safety inspection and vehicle MOTs.


	13
	Responsible for the management and completion of driver annual health declarations, eye site tests (yard based), driving licence checking, weekly yard safety checks, weekly fire alarm checks and first aid kit, fire extinguisher and spill kit audits within the buildings and on the vehicles. Daily yard inspections and reporting for Environment Agency compliance. 


	14
	Responsible for the induction, training and coaching of operational staff to enable them to understand and undertake their duties safely, efficiently and with high levels of customer care.


	15
	Liaison with service customers to ensure delivery of high levels of customer satisfaction including Investigation and resolution of customer complaints.


	16
	Promote the Councils green garden waste, commercial waste and bulky collection services to current and potential customers to ensure continued service growth and income maximisation. Supplying reports as needed to ensure work is completed. 


	17
	Effective management of claims for loss or damage arising from Council vehicles on 3rd party property and vehicle damage or injury to people including preparation of reports, gathering of witness statements and liaison with insurers and repair agents. 


	18
	Effective management of personal injury incidents including gathering of facts and statements and liaison with the Councils health and safety officer.


	19
	Effective and accurate management of the absence, sickness absence, return to work and Bradford Factor processes and meetings in compliance with the policies and procedures to ensure accuracy of data and timely management of issues whilst liaising with other departments. 


	20
	Work outside normal office hours, including Bank Holidays, as the demands of the post dictate; 0530 to 1800 or later on a weekday, and occasional Saturdays and Sundays if/when required, in compliance with the workforce agreement as dictated by such things as not being able to complete the service delivery i.e floods, bad weather, vehicle/staffing issues.


	21
	Responsible for the use and management of the depot clocking in system, ensuring all R&R staff clock in and out, the accuracy of the times are validated/amended on C21, and that the system is fed with all relevant leave or Toil data. This feeds into the payroll system so accuracy and attention to detail is essential.


	22
	Responsible for recruiting staff in conjunction with HR to meet the needs of the operational whilst complying with the organisational structure, including actioning the approval process as appropriate. 


	23
	Work with the Councils partners such as Worcester County Council, Worcester City Council, Severn Waste, Fortis Living, Parish Councils, Councillors, Severn Trent, BT, Western Power, etc as required.


	24
	Identifying opportunities to implement continuous improvements within the operation, such as collection round improvements, encouraging co-operation between rounds, etc to achieve financial gains, such as reduced overtime, fewer agency staff, reduced fuel, less vehicle wear and tear or fewer vehicles in use.


	25
	Complying with and promoting the use of HR policies and procedures.


	24
	Organising training to meet operational needs and Health and Safety compliance or as detailed in staff’s Annual Reviews, for example.


	25
	Supporting the management of the back office in the absence of the Administration and Amenities Manager including dealing with difficult customers.


	26
	Ordering of supplies/parts and authorising repairs to vehicles and Depot. 




NOTES:

1. Duties will inevitably develop and change as the work of the Council changes to meet the needs of our customers.  Employees should therefore expect periodic variations to job descriptions, and the Council retain this right.  This job description will be supplemented on a regular basis by individual objectives derived from Council strategies.

2. Where an applicant or an existing employee is or becomes disabled (as defined by law) and inform the Council fully of their requirements reasonable adjustments will be made to the job description wherever possible. 
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	Qualifications (or knowledge and experience at an equivalent level)

	Essential
	Desirable

	5 GCSEs including English and Mathematics

	E
	

	Full, valid EU driving licence
	E
	

	Educated in manual handling
	
	D

	ICT user qualification (ECDL or similar)

	
	D

	Supervisory management qualification (NVQ level 3 or above or equivalent)

	
	D

	Formal training in Health and Safety legislation and best practice

	
	D

	Full, valid EU driving licence (category C)
	
	D




	Experience

	Essential
	Desirable

	Demonstratable experience of working with the public and delivering high levels of customer satisfaction in a face to face role

	E
	

	Experience of supervising or managing staff working in dispersed teams Experience of dealing effectively with situations involving conflict with others

	E
	

	Experience of making resource allocation and operational service decisions to ensure high levels of performance and productivity having reference to established procedures

	E
	

	Experience of using ICT solutions to deliver business objectives
	E
	

	Experience of collecting, collating and processing information and preparing reports on routine operational and staffing matters
	E
	

	Working within the recycling and waste industry
	
	D

	Understanding of refuse/recycling methods of collection and practise 
	
	D

	Knowledge of parishes and residential locations throughout the Malvern District

	
	D




	Skills Required

	Essential
	Desirable

	Good interpersonal skills
	E
	

	Good oral and written communication skills including the ability to produce clear and precise records and reports
	E
	

	The ability to plan work, allocate resources and manage delivery to meet deadlines and quality criteria
	E
	

	The ability to lead and supervise team leaders to achieve high levels of performance and productivity
	E
	

	The ability to rapidly assimilate and assess operational information, and prioritise actions to achieve service delivery objectives
	E
	

	The ability to develop effective working relationships with colleagues, customers and others 
	E
	

	Ability to make reliable, sound, balanced and consistent judgements
	E
	

	To work bank holidays and statutory days as indicated

	E
	

	Knowledge of theory and approaches to effective staff supervision, motivation and discipline

	E
	

	Understanding of the requirements and duties under health and safety legislation and best practice

	E
	

	Ability to work independently or as part of a team
	E
	

	Ability to maintain high standards of service delivery and compliance with operational requirements, in particular health and safety requirements 
	E
	

	ICT user skills including mobile ICT solutions

	E
	



	Behaviours
	Essential
	Desirable

	Customer focused and ability to deliver high levels of customer satisfaction
	E
	

	Self confidence and the ability to effectively manage conflict

	E
	

	Flexible approach

	E
	

	Flexibility to work additional hours as required to ensure effective and efficient service delivery 

	E
	



Note: Applicants who are disabled (as defined by law) will be guaranteed an interview if they meet the essential criteria provided that this information is noted under the relevant section of the application form.
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