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	Job Title
	Senior Heritage Officer
	Post Number
	P1040

	Grade
	Grade 10 
	Service Area
	Planning & Infrastructure 

	Special Conditions 
	Occasional evening or weekend meetings; availability for emergency call‑out relating to dangerous listed buildings; full driving licence and ability to travel. 
	Additional Benefits

	Casual car user allowance

	Authorised by
	Director of Planning and Infrastructure 
	Date
	March 2026



Job Purpose
	The purpose of this role within the Council is:
	Provide senior professional leadership for the historic built environment across Wychavon and Malvern Hills. 
Lead, support and develop the Heritage team, manage people and performance, oversee the most complex and sensitive heritage casework.
Work closely with the Head of Natural, Built & Historic Environment to drive continuous service improvement, modernise processes and systems, and foster a positive, high‑performing team culture aligned to the Council’s values and Leadership Behaviour Framework.

	Responsible for demonstrating commitment to working in line with the Councils' values

	Responsible for championing and demonstrating the Council’s Leadership Behaviour Framework:
· Leads - behaves as a role module for the Council's values and Standards.
· Inspires - creates an environment where other want to and can succeed.
· Communicates - helps other be their best by showing genuine interest in them, sharing openly and listening with intent.
· Collaborates - works together across boundaries to achieve the best for customer, the community and each other.
· Empowers - trusts others and helps them to perform at their very best, all of the time.

	The postholder works for:
	Head of Natural, Built & Historic Environment

	The postholder manages \supervises:
	Heritage /Conservation Officers and the Assistant Heritage & Archaeology Officer










	
Key Accountabilities (All accountabilities will be carried out in line with the Council’s policies, procedures and relevant regulations and legislation)


	
1
	Lead strategic planning, service improvement and modernisation of the Heritage service, including processes, systems, workflows and customer journeys.

	
2
	Embed a culture of continual improvement focused on delivery of customer centred, solution focused advice and services.

	
3
	Provide leadership and management including workload allocation, coaching, supervision, wellbeing support and performance and development discussions and activities.

	
4
	Lead on the most complex, sensitive, high‑risk or high‑profile heritage casework, providing authoritative specialist advice and ensuring high‑quality outcomes.

	
5
	Prepare high‑quality professional reports and present at Planning Committees, panels, hearings and appeals; act as expert witness as required.

	
6
	Oversee the preparation, review and quality assurance of Conservation Area Appraisals, Management Plans, heritage guidance, Local List work and related policy and advice.

	
7
	Provide Strategic advice to support heritage-related enforcement activity, including advising on and progressing Notices, Buildings at Risk initiatives and remedial action where appropriate.

	
8
	Build and maintain strong partnerships with officers and teams in Planning and Infrastructure, and with other Council services, fostering collaborative problem‑solving.

	
8
	Ensure strong governance, compliance, record‑keeping, data quality and risk management, including adherence to legislation, NPPF, local policy, FOI/EIR obligations and corporate requirements.

	9
	Any other duties as identified from time to time by the Head of Service and Service Director for Planning and Infrastructure as commensurate with the salary of the post.



NOTES:

1. Duties will inevitably develop and change as the work of the Council changes to meet the needs of our customers.  Employees should therefore expect periodic variations to job descriptions, and the Council retain this right.  This job description will be supplemented on a regular basis by individual objectives derived from Council strategies.

2. Where an applicant or an existing employee is or becomes disabled (as defined by law) and inform the Council fully of their requirements reasonable adjustments will be made to the job description wherever possible. 
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	Qualifications (or knowledge and experience at an equivalent level)

	Essential
	Desirable

	Degree in Planning, Historic Building Conservation, Architectural History or a closely related field.
	X
	

	Full membership or eligibility for membership of IHBC, RTPI or RIBA.
	X
	

	Full UK driving license and ability to travel across both districts.
	X
	

	Additional specialist training or CPD relevant to heritage, design or conservation practice.
	
	X



	Experience

	Essential
	Desirable

	Substantial experience in built heritage or conservation work within a local authority environment. 
	X
	

	Experience leading staff, managing workloads and supporting performance and development. 
	X
	

	Significant experience managing complex and sensitive heritage casework, including presenting at Committee, representing the authority at appeals or hearings. 
	X
	

	Experience delivering service improvements, updating procedures and modernising digital systems or workflows.
	X
	

	Experience of leading Conservation Area Appraisals, Management Plans or heritage‑related community engagement. 
	
	X

	Experience managing Buildings at Risk strategies or heritage‑led regeneration projects.
	
	X



	Skills Required

	Essential
	Desirable

	Strong professional judgement and problem‑solving skills. 
	X
	

	High‑quality communication skills, including clear report writing, negotiation and presentation. 
	X
	

	Excellent organisational skills with the ability to prioritise and manage competing demands. 
	X
	

	Proficiency with Microsoft 365, DM systems and GIS.
	X
	

	Ability to develop and deliver training for officers, Members or external stakeholders. 
	
	X

	Project management skills relating to heritage‑led initiatives.
	
	X



	Behaviours
	Essential
	Desirable

	Demonstrates the Council’s Leadership Behaviours: Leads, Inspires, Communicates, Collaborates, Empowers. 
	X
	

	Customer‑focused, constructive and collaborative. 
	X
	

	Positive, proactive and supportive of colleagues. 
	X
	

	Committed to continuous improvement and high professional standards.
	X
	

	Demonstrates initiative, resilience and adaptability in a fast‑paced environment.
	X
	



Note: Applicants who are disabled (as defined by law) will be guaranteed an interview if they meet the essential criteria provided that this information is noted under the relevant section of the application form.
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