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JOB DESCRIPTION


	Job Title
	Head of Planning
	Post Number
	PS860

	Grade
	M4
	Service Area
	Planning and Infrastructure

	Special Conditions 
	· Politically restricted post
· Fully mobile with access to transport to travel to and attend meetings at external locations.
· Ability to work outside normal office hours 
· Ability to respond to out of hours emergency service on any urgent planning matters.
	Additional Benefits

	Casual Car User

	Authorised by
	Director of Planning & Infrastructure
	Date
	June 2026



Job Purpose
	The purpose of this role within the Council is:
	To provide strategic leadership for the Council’s planning delivery functions including Development Management, Planning Enforcement and Planning Support, ensuring the effective coordination and integration of these services with wider planning, regeneration, infrastructure and growth activities.

The role will oversee the effective operation, governance and performance of the planning delivery service while working in conjunction with the Head of Development Planning and Director of Planning and Infrastructure to provide strategic oversight of the delivery of major development sites, strategic growth locations and associated infrastructure. 

Working closely with the Director of Planning and Infrastructure, the postholder will support the Director in providing leadership across the wider Directorate, ensuring planning services operate efficiently, deliver high quality and defensible decisions, support sustainable housing and economic growth, and align with the Council’s corporate priorities.

The postholder will provide strategic leadership on the delivery of complex and high-profile development projects, working across organisational boundaries to remove barriers to delivery, coordinate infrastructure provision and secure investment. This will include working with development partners, landowners, registered providers, Homes England, government agencies and infrastructure providers to bring forward sustainable growth and regeneration opportunities.

Operating within a highly complex and politically sensitive environment, the postholder will provide clear, balanced and commercially aware professional advice to elected Members, senior officers and external stakeholders on matters of significant strategic importance, often involving competing priorities, substantial financial implications, high levels of public interest and reputational risk.

The role will foster and maintain strong strategic partnerships with key stakeholders including Homes England, Worcestershire County Council, neighbouring authorities, government departments, statutory consultees, developers, land promoters and infrastructure providers. The postholder will represent the Council at senior-level forums, negotiations and partnership boards, ensuring the Council's interests are effectively promoted and protected.

The postholder will provide strategic oversight of the Council’s major growth and regeneration programmes, including the delivery of strategic allocations, infrastructure projects, development partnerships, delivery vehicles and funding opportunities, ensuring that planning and infrastructure objectives are aligned to support sustainable communities and economic prosperity.

The role will act as a senior leader within the Planning and Infrastructure Directorate, deputising for the Director where required and contributing to corporate leadership, partnership working and the continuous transformation and improvement of planning services.

	
Responsible for demonstrating commitment to delivering the Councils’ values of great customer service, openness and accountability, innovation and improvement, and fairness and respect.


	Responsible for championing and demonstrating the Council’s Leadership Behaviour Framework by inspiring, communicating, collaborating, and empowering self and others and leading by example.

	The postholder works for:
	Director of Planning and Infrastructure


	The postholder manages \supervises:
	Development Management Lead Officer 
Strategic Sites Officer (Planning)
Planning Support Services Manager






	
Key Accountabilities (All accountabilities will be carried out in line with the Councils policies, procedures and relevant regulations and legislation)


	
1
	Service leadership and strategic direction
Provide overall leadership and strategic direction for the Planning Service to include the Development Management, Planning Enforcement and Planning Support teams, setting clear priorities aligned to corporate objectives, statutory duties and available resources.
Lead the development and delivery of service plans and strategic initiatives affecting the planning delivery functions.

	2
	People leadership and capability building
Provide clear, inclusive and inspirational leadership for the the Council’s planning delivery functions including Development Management, Planning Enforcement and Planning Support, with overall responsibility for team performance, wellbeing and professional standards.
Provide direction, support and challenge to senior officers and team leads, ensuring effective workload management, supervision and performance development.
Oversee recruitment, role design, succession planning and workforce resilience for the service.
Commission, design and oversee targeted training and professional development to strengthen decision quality, legislative understanding and professional confidence across the service.
Ensure senior officers are equipped, authorised and supported to act as competent professional leads within their disciplines as service capability is strengthened.

	
3
	Strategic Sites and regeneration
In conjunction with the Director of Planning and Infrastructure and Head of Development Planning, lead the strategic oversight, coordination and delivery of major development sites, regeneration projects, growth programmes ensuring the coordinated delivery of development, infrastructure and investment opportunities.

	4
	Professional relationships, partnership working, governance, and assurance
Represent the Council at senior-level meetings, public inquiries, examinations, hearings, partnership boards, negotiations and regional or national forums. Develop and maintain effective strategic relationships with key stakeholders including Homes England, government departments, neighbouring authorities, infrastructure providers, developers, registered providers, landowners and other delivery partners.
Provide strategic, commercial and professional advice to Members, senior officers and key external partners, including Homes England, on planning, growth, regeneration and infrastructure matters.
Ensure effective governance of the planning service including oversight of Planning Committee processes and decision making.
To prepare and present reports to meetings of the Council’s Committees, Panels, Member working and task and finish groups as required.  For shared service areas this will necessarily involve attendance of the same at the partner council.

	5
	Collaboration
Work corporately with other services including Housing, Economic Development and Legal Services to support development delivery.

	6
	Financial management and service sustainability

Assist the Director of Planning and Infrastructure in financial management and exercise responsibility for service budgets and resources.
Lead the development, implementation and review of charging regimes, fees and income generation associated with planning services, ensuring alignment with corporate policy and value for money.


	7
	Service monitoring and improvement
Oversee the performance, efficiency and continuous improvement of the planning service.
Lead and support service improvement initiatives including digital transformation and planning system improvements as well as identifying, securing and overseeing external funding opportunities and investment programmes that support planning, infrastructure and regeneration objectives.

	8
	Statutory compliance and risk matters
Ensure the Council meets national and local planning performance targets and statutory obligations.
Representing the Council and acting as witness at planning inquiries, informal hearings, round table discussions, examination and court cases (as required).

	9
	Customer focus and service improvement
Ensure a strong customer focus across the service by setting clear standards, procedures and expectations for responsiveness, quality and engagement.
Lead service improvements that enhance customer satisfaction and support efficient, accessible and transparent Planning and Infrastructure services.


	10
	Other

Act as deputy to the Director of Planning and Infrastructure where required.

To undertake such other duties appropriate to the post and grade as may be assigned from time to time.




NOTES:

1. Duties will inevitably develop and change as the work of the Council changes to meet the needs of our customers.  Employees should therefore expect periodic variations to job descriptions, and the Council retain this right.  This job description will be supplemented on a regular basis by individual objectives derived from Council strategies.

2. Where an applicant or an existing employee is or becomes disabled (as defined by law) and inform the Council fully of their requirements reasonable adjustments will be made to the job description wherever possible. 
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KEY REQUIREMENTS



	Qualifications (or knowledge and experience at an equivalent level)

	Essential
	Desirable

	Corporate membership of Royal Town Planning Institute.
	E
	

	Degree/post-graduate Diploma in Town Planning or a related subject.
	E
	

	Sound knowledge of major legislative issues facing Local Government, particularly in the area of planning.
	E
	

	Recognised management qualification.
	
	D

	Knowledge of land assembly, regeneration and CPO processes
	E
	




	Work Experience

	Essential
	Desirable

	Significant experience in a supervisory / management role.
	E
	

	Experience of working in a Planning environment. 
	E
	

	Representing the Council at a wide range of internal and external meetings across a wide range of contacts and at all levels.
	E
	

	Management in Local Government dealing with a wide range of work and with proven results in the delivery of an efficient and effective service.
	
	D

	The management of a team of professional and administrative Officers with evidence of an efficient, effective and progressive management style, incorporating performance management and demonstrating the creation of job satisfaction for members of the team.
	
	D

	Experience of public meetings and meetings where delicate negotiating skills have been required.
	
	D

	Experience of financial management.
	
	D

	Experience in working together in a multi disciplinary team, both as leader and contributor, and on a wide range of matters concerned with corporate issues, customer satisfaction and/or development of policies and procedures.
	
	D

	Experience of using and developing ICT systems in relation to the provision and improvement of a planning service.
	
	D

	Track record of dealing with high profile/sensitive applications involving extensive community consultation/involvement.
	
	D

	Working with both urban and rural contexts with involvement in sensitive conservation issues.
	
	D

	Dealing with press/media.
	
	D




	Skills Required

	Essential
	Desirable

	Demonstrable comprehensive knowledge of planning and other relevant legislation / associated regulations and proposed changes in the planning system.
	E
	

	Understanding / application of relevant case law and the ability to balance commercial, planning, legal and political considerations when formulating recommendations.
	E
	

	Ability to operate effectively within a politically sensitive environment and provide balanced professional advice.
	E
	

	Ability to develop and maintain effective strategic partnerships with internal and external stakeholders.
	E
	

	Strong negotiation, influencing and relationship management skills.
	E
	

	Excellent communication and presentation skills.
	E
	

	GIS and website development.
	
	D

	Project management.
	
	D

	Ability to develop procedures in association with the Director of Planning Infrastructure and Development Managers in order to provide a fast, efficient and quality planning service.
	
	D



	Behaviours

	Essential
	Desirable

	Demonstrates strategic leadership and the ability to influence outcomes across organisational boundaries.
	E
	

	Innovative and pro-active approach to recognising and solving problems.
	E
	

	Resilient and capable of operating effectively in a complex and politically sensitive environment.
	E
	

	Ability to build credibility and trust with Members, senior officers, partners and stakeholders.
	E
	

	Ability to handle sensitive and contentious policy matters.
	E
	

	Strong team player, capable of working with the Director of Planning and Infrastructure, and directing/motivating Development Managers and members through encouragement and the provision of opportunities for widening experience.
	E
	

	Commitment to delivering sustainable growth, place-making and continuous service improvement.
	E
	




Note: Applicants who are disabled (as defined by law) will be guaranteed an interview if they meet the essential criteria provided that this information is noted under the relevant section of the application form.
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