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	Job Title
	Crisis Resilience and Prevention Officer
	Post Number
	HD942T

	Grade
	Grade 7
	Service Area
	Communities and Housing

	Special Conditions 
	Enhanced DBS required

May be required to work some evenings, weekends as and when required
	Additional Benefits

	Casual Car User
Protective Clothing 

	Authorised by
	Director of Communities and Housing
	Date
	August 2026 


754
Job Purpose
	The purpose of this role within the Council is:
	· To act as primary point of contact on a day to day basis for a wide range of aspects of the Housing Service
· To assist in implementing the Councils duties, responsibilities and policies within the Housing Service
· To provide a comprehensive financial inclusion service to customers within Wychavon to reduce financial exclusion, focussing on those at risk of homelessness
· To work with new and existing customers who require advice and support with budgeting, financial capability and managing debt to prevent homelessness or the risk of homelessness.
· To monitor sundry debts within the housing service, taking necessary actions to achieve regular repayments and referral to Finance where no further actions can be taken.

	Responsible for demonstrating commitment to working in line with the Councils' values


	Responsible for championing and demonstrating the Council’s Leadership Behaviour Framework

	The postholder works for:
	Principal Housing Officer (Strategic Housing)

	The postholder manages \supervises:
	N/A






	
Key Accountabilities (All accountabilities will be carried out in line with the Council’s policies, procedures and relevant regulations and legislation)


	
1
	Deliver a professional, impartial, high quality and outcome focused casework service face-to-face and via the telephone, digital channels and email to people experiencing financial difficulty. Provide one to one advice and support to customers both in an office and home environment

	
2
	Deliver targeted work to customers at risk of homelessness or affected by welfare reforms including the roll out of Universal Credit.

	
3
	Provide welfare benefit, money advice and support to residents, including tribunal assistance and representation where necessary. To include advice, assessment, options, processing of applications, proposals for payment, income maximisation, advocacy on behalf of the customer, agreed action plans etc.

	
4
	Promote income maximisation for customers, to reduce poverty levels and enable essential payments to be made such as housing costs and Council tax payments.

	
5
	To work with residents facing financial hardship – such as mortgage repossession, eviction due to rent arrears to prevent households becoming homeless. 

	6
	To design eligibility for a hardship fund which will be made available via the Crisis and Resilience Funding to help support residents most in need of financial assistance. 

	
7
	To report any safeguarding issues identified during the course of the financial inclusion work to the Principal Housing Officer to ensure  safeguarding in respect of the welfare of households and individuals accessing the service and in compliance with safeguarding policies..

	
8
	Work with a range of statutory and voluntary organisations as required to facilitate income maximisation, debt management and financial capability but also to include wider needs such as relevant support for vulnerable customers to ensure positive outcomes are achieved.

	9
	To ensure that referrals from within the Housing Service are acted upon promptly ensuring appropriate assessment is carried out with actions included as part of the Personal Housing Plan or similar. Also to make referrals to other organisations / advisors where appropriate and monitor outcomes.

	10
	To deliver financial capability training and money management to customers through training courses, briefing sessions and one to ones. This will include preparing customers to be tenancy ready.

	11
	To provide advice to customers and encourage access to education, employment and training where appropriate.

	12
	To have a role in the monitoring of sundry debts within the housing service, taking necessary actions to achieve regular repayments and referral to Finance where no further actions can be taken.

	13
	To follow relevant policy and procedures and work in compliance with legislative requirements.	

	14
	To maintain an up to date and comprehensive knowledge base and understanding of the job role including housing and welfare benefits legislation / information as well as policies and procedures of the council. 

	15
	To provide monitoring, statistical data in respect of the financial inclusion work to demonstrate the added value of the role and positive outcomes achieved for customers. To represent the council at meetings and to produce reports, undertake talks / presentations as required.

	16
	Attend events and work with partner agencies to promote and develop the advice service provision




NOTES:

1. Duties will inevitably develop and change as the work of the Council changes to meet the needs of our customers.  Employees should therefore expect periodic variations to job descriptions, and the Council retain this right.  This job description will be supplemented on a regular basis by individual objectives derived from Council strategies.

2. Where an applicant or an existing employee is or becomes disabled (as defined by law) and inform the Council fully of their requirements reasonable adjustments will be made to the job description wherever possible. 
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	Qualifications (or knowledge and experience at an equivalent level)

	Essential
	Desirable

	Relevant housing or welfare qualification, or equivalent Professional qualification relating to the role.
	X
	

	Need to hold (or be working towards gaining) Certificate in Money Advice Practice or equivalent qualification.
	
	X

	A housing related qualification
	
	X




	Experience

	Essential
	Desirable

	Proven previous experience working in a money advisor role or similar providing a service direct to the public
	X
	

	A comprehensive, working knowledge of welfare benefits legislation including Universal Credit.
	X
	

	Experience and a successful track record of working one to one with customers, including those who are vulnerable, providing them with tailored money and debt advice and providing positive outcomes.
	X
	

	Possess excellent communications and interpersonal skills with an ability to understand the needs and perceptions of residents to provide a strong customer focus and valued service delivery. You must be confident in handling difficult and confidential situations sensitively, whilst recognising the diverse needs of our customers.
	X
	

	Ability to make sound judgements and decisions based on the information available, offering appropriate general advice to customers 
	X
	

	An ability to prepare and present statements at court and prepare court reports in accordance with agreed standards
	X
	

	Capable of working as part of a team, taking responsibility for clear communication with team members and taking a positive approach to resolving problems and providing support across all team
	X
	

	Experience and successful track record of working with other statutory and support agencies to achieve positive outcomes and innovation around welfare benefits / reforms, employability and homeless prevention.
	X
	

	Ability to successfully manage a caseload, prioritizing cases, working flexibly and to tight timescales.
	X
	

	Experience of using IT systems to gather, store and process information together with an understanding of the benefits of IT to monitor and enhance service delivery.
	
	X
	

	Experience of delivering training courses both as a group and on a one to one basis

	X
	

	Previous experience in a Housing or similar related field  - at least 2 years experience working with those at risk of homelessness or other vulnerable people

	
	X

	Previous experience working in Housing
	
	X




	Skills Required

	Essential
	Desirable

	Able to use IT systems relevant to the role
	X
	

	Car user
	X
	



	Behaviours
	Essential
	Desirable

	Be committed to the provision and ongoing development/improvement of high quality Housing services 
	
	X

	Proven ability to being innovative, thinking outside of the box, when problem solving
	
	X

	Be flexible with the ability to work on own initiative  and to tight timescales 
	
	X



Note: Applicants who are disabled (as defined by law) will be guaranteed an interview if they meet the essential criteria provided that this information is noted under the relevant section of the application form.
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