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	Job Title
	Development Management Lead Officer
	Post Number
	PS853

	Grade
	M2 

	Service Area
	Planning & Infrastructure

	Special Conditions 
	Regular attendance at evening meetings.
Politically restricted post
	Additional Benefits

	Casual car user mileage rate


	Authorised by
	Director of Planning and Infrastructure
	Date
	March 2026



Job Purpose
	The purpose of this role within the Council is:
	To provide operational leadership for the Development Management service, ensuring the effective day‑to‑day management of planning application processing, enforcement coordination and service performance across the joint service.

The role will support the delivery of an efficient, high quality planning service and ensure workloads, performance and service standards are effectively managed across Development Management teams.

Reporting on applications, as lead officer, to Planning Committees and advising members on the applications before them, making recommendations and providing advice based on policy and other material considerations. Checking officer reports and recommendations and issuing planning decisions under delegated responsibility, if required.

Deputising for Head of Development Management


	Responsible for demonstrating commitment to working in line with the Councils' values

	Responsible for championing and demonstrating the Council’s Leadership Behaviour Framework

	The postholder works for:
	Head of Development Management

	The postholder manages \supervises:
	· Development Managers (x2)
· Senior Planning Officers – Householder Teams (x2)
· Enforcement Manager



	
Key Accountabilities (All accountabilities will be carried out in line with the Council’s policies, procedures and relevant regulations and legislation)


	1
	Provide day-to-day operational leadership of the Development Management service.

	2
	Oversee casework allocation and ensure effective workload management across teams.

	3
	Monitor service performance against national and local planning performance targets.

	4
	Oversee preparation and quality of committee reports and planning decisions. 

	
5
	To prepare appeal statements and attend hearings and public inquiries and ensure the proper performance of the team in relation to the preparation of statements and evidence.

	6
	To attend public meetings and represent the council as required and to respond to the media as required in accordance with the council’s procedures.

	7

	Coordinate responses to complaints, member enquiries and complex planning issues.

	8
	Support the Head of Development Management in delivering service improvements and operational initiatives.

	9
	Work closely with Development Managers to ensure consistent decision making and service standards.

	
10
	To liaise with local Ward Members, The Executive Board Member responsible for Planning and Infrastructure and the Chairman of the Planning Committees on planning applications, pre-application approaches and associated community involvement.

	
      11
	To prepare and negotiate Planning Performance Agreements/ Extension of Time Agreements with prospective developers as appropriate.

	
      12
	To respond to pre-application approaches from prospective developers and their agents, and to provide appropriate advice, involving statutory undertakers and service providers where appropriate.

	
      13
	Work closely with Development Managers to ensure consistent decision making and service standards.

	
      14
	To respond to telephone calls, e-mails and written correspondence in accordance with agreed procedures.

	
      15
	Coordinate operational working between Development Management and Planning Enforcement. 

	
      16
	To provide an input, where necessary to policy development issues in relation to the Local Plan.

	17
	To undertake such other duties appropriate to the post and grade as may be assigned from time to time.




NOTES:

1. Duties will inevitably develop and change as the work of the Council changes to meet the needs of our customers.  Employees should therefore expect periodic variations to job descriptions, and the Council retain this right.  This job description will be supplemented on a regular basis by individual objectives derived from Council strategies.

2. Where an applicant or an existing employee is or becomes disabled (as defined by law) and inform the Council fully of their requirements reasonable adjustments will be made to the job description wherever possible. 
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	Qualifications (or knowledge and experience at an equivalent level)

	Essential
	Desirable

	Educated to degree level or equivalent qualification, or extensive relevant working experience

	
E
	

	Full membership of the RTPI (and evidence of Continuous Professional Development)

	
E
	

	Full driving licence and car user; Ability to attend evening meetings as appropriate

	
E
	

	Recognised Management and/or Leadership qualification

	
	D

	Best Value and Value for Money Assessment

	
	D




	Experience

	Essential
	Desirable

	Extensive experience in development management, preferably with a district or borough council.  

	E
	

	Supervision/mentoring of planning officers

	E
	

	Proven track record on Informal Hearings and Public Inquiries

	E
	

	Managing a caseload of complex applications, enquiries and administration efficiently within a team.

	E
	

	Good working knowledge of Windows based computer systems (familiarity with GIS and Document Management Systems would be an advantage)

	
	D

	Planning Policy formulation and Implementation

	
	D

	Knowledge and practice of resolving complex enforcement issues.

	
	D




	Skills Required

	Essential
	Desirable

	Good interpersonal skills and ability to communicate in a clear, unambiguous manner. Proven negotiation skills. 

	E
	

	Clear ability to manage own workload and work under pressure
	E
	

	Ability to work under a performance management regime and to set and monitor performance targets for team

	E
	

	Commitment to efficient and quality service delivery

	E
	

	Computer literacy
	E

	

	Appreciation of good design and ability to negotiate design improvements.

	
	D

	Innovative and pro-active approach to recognising and resolving problems

	
	D

	Planning IT systems – DEF MasterGOV

	
	D



	Behaviours
	Essential
	Desirable

	Willingness to deputise for the Head of Development (where necessary)

	E
	

	Willingness to undertake project based tasks as required by the Head of Development Management.

	E
	

	Willingness to participate in the internal and external working parties/partnerships as required

	E
	

	Act in an efficient and professional manner at all times. Exercise proper and absolute integrity in respect of all confidential matters and the confidentiality of personal and sensitive information.
	E
	

	Work outside normal office hours from time to time as the demands of the post and emergencies dictate.

	E
	

	In managing the above duties, to set and monitor standards of quality, quantity and time scales whilst maintaining high levels of staff morale and motivation.

	E
	

	Ability to undertake site visits

	E
	



Note: Applicants who are disabled (as defined by law) will be guaranteed an interview if they meet the essential criteria provided that this information is noted under the relevant section of the application form.
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