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	Job Title
	Handy Person (Casual)
	Post Number
	HD939T, HD940T, HD941T

	Grade
	4
	Service Area
	Communities and Housing

	Special Conditions 
	Enhanced DBS check required
	Additional Benefits

	

	Authorised by
	Director of Communities and Housing
	Date
	July 2026



Job Purpose
	The purpose of this role within the Council is:
	To provide a practical, responsive, and customer-focused basic property maintenance across Housing Services and Temporary Accommodation, ensuring that accommodation is safe, clean, secure, well maintained and ready for occupation. 

The postholder will carry out minor repairs, basic maintenance, decorating, property checks, room and property set-ups, furniture moves, furniture assembly and general support tasks that help reduce void times, improve standards and support residents to sustain their accommodation.


	Responsible for demonstrating commitment to working in line with the Councils' values


	Responsible for championing and demonstrating the Council’s Leadership Behaviour Framework

	The postholder works for:
	Senior Homeless Outreach Officer / Senior Private Sector Housing Officer 

	The postholder manages \supervises:
	N/A





	
Key Accountabilities (All accountabilities will be carried out in line with the Council’s policies, procedures and relevant regulations and legislation)


	
1
	Carry out minor repairs and general maintenance within temporary accommodation, emergency accommodation and other housing service properties, including basic carpentry, decorating, fixtures, fittings, locks, doors, shelving, curtain rails, furniture assembly and minor household repairs.

	
2
	Prepare accommodation for new placements by completing room or property set-ups, checking furniture and equipment, moving items where required and ensuring the property is clean, safe and welcoming.

	
3
	Support timely turnaround of void properties by identifying repair needs, completing minor works where appropriate and escalating larger or specialist repairs promptly.

	
4
	Respond to urgent practical issues in temporary accommodation, prioritising tasks that affect safety, security, access, habitability or the ability to place or retain households in accommodation.

	5
	Move, deliver, collect, assemble, store and dispose of furniture, white goods, bedding packs and other household items in line with service procedures.

	
6
	Liaise professionally with residents, housing officers, contractors, landlords, accommodation providers and colleagues to ensure works are completed efficiently and with minimal disruption.

	
7
	Support residents in a respectful and sensitive manner, recognising that many households in temporary accommodation may be experiencing homelessness, trauma, financial hardship or other vulnerabilities.

	8
	Maintain accurate records of tasks completed, materials used, defects identified and follow-up actions required using the service’s agreed systems.

	9
	Ensure tools, equipment, vehicles and materials are used safely, stored securely and maintained appropriately.

	
10
	Comply with all relevant health and safety requirements, risk assessments, lone working procedures, manual handling guidance, safeguarding procedures and data protection requirements.

	11
	Undertake any other duties appropriate to the grade and nature of the post as required by the service.




NOTES:

1. Duties will inevitably develop and change as the work of the Council changes to meet the needs of our customers.  Employees should therefore expect periodic variations to job descriptions, and the Council retain this right.  This job description will be supplemented on a regular basis by individual objectives derived from Council strategies.

2. Where an applicant or an existing employee is or becomes disabled (as defined by law) and inform the Council fully of their requirements reasonable adjustments will be made to the job description wherever possible. 
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	Qualifications (or knowledge and experience at an equivalent level)

	Essential
	Desirable

	Good understanding of health and safety, manual handling, safe working practices and the importance of reporting hazards promptly.
	E
	

	Training in health and safety, fire safety, asbestos awareness, safeguarding, first aid or lone working.
	
	D

	Relevant trade qualification or training in maintenance, facilities, construction, carpentry, decorating or similar.
	
	D




	Experience

	Essential
	Desirable

	Experience of carrying out general maintenance, minor repairs or handyman duties in residential, supported housing, temporary accommodation, facilities, repairs or similar settings.
	E
	

	Experience using repairs, housing, facilities or mobile job management systems.
	
	D

	Experience working with vulnerable customers or households in crisis.

	
	D




	Skills Required

	Essential
	Desirable

	Practical ability across a range of basic maintenance tasks, including minor carpentry, decorating, fixtures and fittings, basic repairs and safe use of hand and power tools
	E
	

	Ability to assess and complete minor repair issues, identify when specialist contractors are required and communicate repair needs clearly.
	E
	

	Ability to communicate respectfully with residents, colleagues and contractors.
	E
	

	Good organisational and time management skills
	E
	

	Good communication and customer service skills, including the ability to work sensitively with vulnerable households.
	E
	

	Ability to maintain accurate written and digital records.
	E
	

	Ability to work independently, use initiative and remain calm when responding to urgent or challenging situations.
	E
	

	Basic IT skills, including the ability to use email, mobile devices and housing or repairs systems where required.
	E
	

	Ability to travel around the Malvern Hills and Wychavon Districts without the reliance of public transport due to the geographical areas of the districts. 
	E
	



Note: Applicants who are disabled (as defined by law) will be guaranteed an interview if they meet the essential criteria provided that this information is noted under the relevant section of the application form.
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