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	Job Title
	Recycling and Waste Team Leader (HGV Refuse Driver) 
	Post Number
	ES846

	Grade
	Grade 5
	Service Area
	Environmental Services

	Special Conditions 
	Working an 80 hour fortnight
	Additional Benefits
	

	Authorised by
	Director of Economy and Environment
	Date
	June 2026



Job Purpose
	The purpose of this role within the Council is:
	To lead and supervise a collection team and be responsible for allocated vehicles and other resources to ensure safe, efficient and customer focused delivery of recycling and refuse collection services in accordance with the Council’s operational and service delivery standards and requirements.

	Responsible for demonstrating commitment to working in line with the Councils' values

	Responsible for championing and demonstrating the Council’s Leadership Behaviour Framework

	The postholder works for:
	Recycling and Waste Shift Managers

	The postholder manages \supervises:
	Refuse and Recycling Operatives



	Key Accountabilities (All accountabilities will be carried out in line with the Council’s policies, procedures and relevant regulations and legislation)


	
1
	Lead and supervise a collection team to ensure that the Council’s operational and service delivery requirements, including achievement of high quality, customer focused service standards, are met.


	
2
	Make day to day operational decisions to ensure that the Council’s operational and service delivery requirements, including achievement of service standards, are met, for example determining order of collections to suit road and weather conditions, collection/ rejection of improperly presented recycling bins or sacks, scheduling of team breaks, etc.  


	
3

	Liaise with Transport and Waste Services Manager, Recycling and Waste Shift Managers, fellow Team Leaders and others as required to ensure effective resolution of operational issues.


	
4
	Ensure that you are personally complying with all necessary regulatory activities to ensure Environment Agency, Health &Safety, ‘O’ Licence and Working Time Regulations are adhered to.


	
5
	Oversee, audit and correct where necessary regulatory compliance of all staff activities in your team to ensure EA, H&S, ‘O’ Licence and Working Time Regulations are adhered to.


	
6
	Ensure team members (including the post holder) carry out their duties in accordance with the Council’s policies and procedures and operate to agreed methods of working, including safe systems of work set out in the Council’s health and safety policies and procedures.


	
7
	Ensure that team members (including the post holder) conduct themselves at all times in a professional, courteous manner and display a high standard of customer care.


	
8
	Ensure that failures or deficiencies in service delivery and/ or performance on the part of the team are remedied in a timely and appropriate manner and in accordance with the Council’s service standards and guidelines. 


	
9
	Ensure that team members (including the post holder) actively promote customer participation in recycling and related services provided by the Council and maintain a high level of awareness of services provided.


	

10
	Ensure that the vehicle(s) for which responsibility has been allocated is (are) operated safely and in accordance with relevant legal requirements, including the carrying out of all routine safety checks and completion of operational reports (including statutory reports).


	
11
	Ensure that team members (including the post holder) are provided with and wear personal protective equipment as set out in the Council’s health and safety requirements.


	
12
	Ensure that the vehicle(s) for which responsibility has been allocated are operated in accordance with the manufacturers’ instructions, including carrying out routine daily service checks and where necessary carrying out routine tasks such as cleaning, adjusting tyre pressures, topping up fluid levels and changing bulbs


	
13
	Ensure that team members (including relief workers) have a full awareness of, and are briefed and trained in accordance with the Council’s policies and procedures, including in safe methods of working set out in health and safety policies and procedures and specific operational requirements (e.g. exemptions and alternative collection points).


	
14
	Work outside normal operating hours 05:30 to 18:00 or later including bank holidays, occasional Saturdays and Sundays if/when required in compliance with the workforce agreement as dictated by such things as not being able to complete the service delivery i.e. floods, bad weather, vehicle/staffing issues etc.


	
15
	Effective and accurate completion of the Team Leaders part of the Return to Works for sickness absences of one of your team. Ensuring your compliance with the policy and procedures.




NOTES:

1. Duties will inevitably develop and change as the work of the Council changes to meet the needs of our customers.  Employees should therefore expect periodic variations to job descriptions, and the Council retain this right.  This job description will be supplemented on a regular basis by individual objectives derived from Council strategies.

2. Where an applicant or an existing employee is or becomes disabled (as defined by law) and inform the Council fully of their requirements reasonable adjustments will be made to the job description wherever possible. 
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	Qualifications (or knowledge and experience at an equivalent level)

	Essential
	Desirable

	Basic Numeracy and Literacy
	E
	

	HGV cat C Licence 
	E
	

	Supervisory management qualification
	
	D

	Educated in manual handling
	
	D

	Understanding of Health and Safety legislation and best practice
	
	D




	Experience

	Essential
	Desirable

	At least 12 months experience of working with the public and delivering high levels of customer satisfaction in a face to face role
	E
	

	Experience of supervising or managing staff Experience of dealing effectively with situations involving conflict with others
	E
	

	Experience of making routine service decisions in accordance with established procedures
	E
	

	Recording of information for processing including using ICT solutions
	E
	

	Experience of collecting, collating and processing information
	E
	

	Working in local government or the private sector
	
	D

	Working within the recycling and waste industry
	
	D




	Skills Required

	Essential
	Desirable

	Good interpersonal skills
	E
	

	Good oral and written communication skills including the ability to produce clear and precise records
	E
	

	The ability to lead and supervise a team to achieve high levels of performance and productivity
	E
	

	Customer focused and ability to deliver high levels of customer satisfaction
	E
	

	The ability to plan work and manage delivery to meet deadlines and quality criteria
	E
	

	The ability to develop effective working relationships with colleagues, customers and others
	E
	

	Ability to make reliable, sound, balanced and consistent judgements
	E
	

	Ability to work independently or as part of a team
	E
	

	Ability to maintain high standards of service delivery and compliance with operational requirements, in particular health and safety requirements
	E
	

	ICT user skills including mobile ICT solutions
	E
	




	Behaviours
	Essential
	Desirable

	Self confidence and the ability to effectively manage conflict
	E
	

	Flexible approach
	E
	




Note: Applicants who are disabled (as defined by law) will be guaranteed an interview if they meet the essential criteria provided that this information is noted under the relevant section of the application form.
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